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Closing the Loop (following up on last year's questions). If you would like to attach 
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hand corner).  

1. In your 16-17 program review update, you reflected on your service area's 
contributions to the College’s overall goal of improving persistence. You identified 
strategies and activities your service area planned to engage in to address this goal. 
Please describe your service area’s progress over the past academic year.  

* a. What is the status of the project/activities/program improvements?  

DSPS continues to offer 6 sections of Educational Assistance Courses (these include DSPS 

021-Accessible Computer Lab, DSPS 040-Individualized Assessment and Ed Planning and 

DSPS 042-Basic Applied Study Skills.  These Pass/No Pass Basic Skill development courses 

provide students extra support for academic success.  Emphasis is placed on the application 

of fundamental study skills strategies and computer technologies for learning and applying 

course material.  The DSPS 040 class began to be offered in Fall 2017, so success and 

retention rates are still being collected.  However, during the 2016-2017 academic year, 

DSPS 021 saw an 81% success rate (success = student receiving a Passing grade) and 
DSPS 040 saw a 98% success rate (success = student receiving a Passing grade).  

DSPS has been providing equity tutoring to students through the High Tech Center.  During 

the fall 2017 semester, DSPS and the High Tech Center partnered with MT2C to staff and 

train tutors.  We have a .2 faculty overload assigned to the DSPS High Tech Center 

Instructor to coordinate the equity efforts for DSPS and in particular the coordination of 
tutoring and tutor training.  

* b. What improvements (if any) do you notice in your persistence data?  
Based on the published DSPS Annual Reports, retention rates did not change from 2015/16 

to 2016/17 and stayed at a rate of 86%.  The success rates also stayed steady at 

71%.  The retention (87%) and success (72%) rates were one point higher in the 2014/15 

report.  However, we do not consider this to be a significant enough difference to note.  We 

did note that DSPS students tend to succeed and persist at the same rates as all students.    

* c. What barriers or obstacles have you encountered?  
Some barriers that we have encountered include consistent staffing of tutors and classified 

staff that provide direct service and support to students with disabilities.  We are hoping 

that by partnering with MT2C for staffing tutors, that we will be able to provide a more 

comprehensive and institutionalized approach to service delivery.    



Looking Forward  

* 2. Identify one major area of focus for your program (e.g. integrating new employees, 
increase efficiency, etc.)  
The DSPS department is going to be focusing on increasing efficiency for office workflow and 

the student intake process.  Changes to Title 5 have allowed for additional flexibility in 

service delivery to students with disabilities.  DSPS is also going through some changes 

related to staffing and we are working to integrate employees into new roles (new Admin 

Tech position) and integrate this roles into our service delivery.  

* 3. In what ways does this focus contribute to the College’s goals of improving 
persistence and what shifts have you seen (or do you hope to see) in your service area 
data that you would attribute to this focus?  

The recent changes to Title 5 have allowed our office to serve students with disabilities in a timelier 
manner. These changes allow us additional flexibility when determining eligibility for accommodations 
and place a greater importance on the student's self-report of their disability related needs. As the 

2017-2018 year progresses, we hope to review, evaluate and streamline our processes for completing 
student intakes and providing accommodations. Our data should reflect this change by increased 
student counts, overall. Our strategies may include, partnership with student service departments and 
programs, Hot Spot counseling, classroom and department presentations, and increased visibility on 
campus committees.  Specifically, DSPS participates in outreach presentations to parents of in-coming 
High School students in Spanish and American Sign Language (ASL).  This includes the Deaf and Hard 

of Hearing Transition fair with Madison High School (part of SDUSD).  We do outreach presentation to 
cohorts on campus such as UMOJA, PUENTE, First Year Experience, Veterans and AVOC8.  One of the 

DSPS Counselors participated on the faculty DACA panel and continues to be a resource to our 
undocumented and undeserved student populations. 

* 4. In what ways does this focus contribute to the College’s goals of reducing equity 
gaps and what shifts have you seen (or do you hope to see) in your equity data that you 
would attribute to this focus?  
Mesa College is committed to becoming the leading college of equity and excellence. This 

commitment requires a review of our current practice in relation to historically 

disadvantaged populations; including students with disabilities.  DSPS plays a major role in 

equity efforts as all students registered with DSPS represent a disproportionately impacted 

group.  DSPS is participating in equity efforts through the provision of specialized tutoring 

support in the High Tech Center and by using an equity minded focus in counseling, 

instruction and service provision.  According to the data we analyzed, the equity gaps that 

exist in DSPS are similar to the ones that exist in the larger campus community.   

* 5. What other trends or patterns do you notice in the data that warrant further 
exploration?  
Students with disabilities are not always part of the conversation when it comes to 

disproportionaly impacted groups.  DSPS faculty and staff participated in the campus 

committees and conversations that revolve around equity.  We continue to educate the 

campus community about how to best serve students with disabilities within the academic 

setting.  


